
Booking a CMYC event on WebCollect 
 

This document gives an example of booking an event through WebCollect. This example is 

for Junior Saturday Club, but the process is similar for most events. It is important that you 

complete the process, after which you will be sent a confirmation email which will have any 

required documents such as consent forms attached. Please read/complete all supporting 

documents. 

1 Login to WebCollect 

Firstly, you must login to WebCollect.  

There are a number of links from the CMYC website, including under ‘Members Area’ -> 

‘Online Bookings’. 

Alternatively, you can go direct using the following URL: 

https://webcollect.org.uk/cmyc/ 

2 Finding an event 

If you are not logged in you will not see any events. 

Once you are logged in you should see the following: 

 

https://www.cmyc.co.uk/
https://webcollect.org.uk/cmyc/


If your event is listed here and you click ‘Details’ it will take you to ‘3 Selecting a session’, 

otherwise click ‘Browse more upcoming events’, which will take you to the following page: 

 

The event may be listed on the right, in which case click ‘Book places’, if not select one of 

the six activity images, e.g. Saturday Club (Adult and Junior). 

 

 

You should now be able to see the event and click ‘Book places’ if you have not done so 

previously. 



3 Selecting a session 

Having selected an event, you may then be presented with a number of options for sessions 

to book. Please read all the information given on the page. 

 

Click the check box for the event(s) you want to book. 

 

Scroll to the bottom of the page and click ‘Add to basket’, the basket details will show 

briefly: 



 

Click ‘Checkout’. 

4 Checkout 

Once you have clicked on checkout a page will display your details, check that these are 

correct. 

 

Click ‘Save and proceed to checkout’, this will open up the form where you must enter the 

details of the participant and in this case contact details. Please take care filling this in, 

ensure that you provide the information requested. 

 



 

 

 

Once complete click ‘Save’, this will show your order, but you are not done yet! You must 

click ‘Place order’. 

 

Finally, you are done, when you see ‘Order success…’ 



 



 



5 Confirmation email 

Once completed you will receive a confirmation email, if you don’t you have probably not 

completed the booking correctly. For many events there will be a consent form attached to 

the email, if so you must complete this and bring it with you to the event. Currently we are 

asking that you collect it at the end of the event. Always ensure that your consent form 

details are current. 

There may also be guidance or instructions attached to the email please read these. 

6 Cancellation 

There is no facility for you to cancel an event, this has to be done by an administrator. If you 

need to cancel you can see who the organiser is on the event page, contact then as soon as 

possible. 

 

 

7 Need further help? 

If you still have a problem, please contact Jeff Smith (jeffnsmith76@gmail.com). 

 

mailto:jeffnsmith76@gmail.com

